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GSMISTS Adult Learning Sessions
Overview

Core Leadership
Required adult learning sessions for volunteers working with girls in the Troop Pathway and for Service
Team members.

e GSUSA Girl Scouting 101 Online - An orientation to Girl Scouting. (New in August 2011 -
replaces Orientation and Leadership Essentials).

e Volunteer Essentials 101 - Resources and information are given for those servingina
troop/group leadership role.

Starting a troop/group
Registration process
Health and safety
Money matters
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Trips and outings
0 Forms

e Dimensions of Diversity - Fun, interactive session shows you how to embrace inclusion
within your troop/group pathway.

Enrichments

Various sessions offered to complement your experience as a Girl Scout volunteer. These include:
Focus on Ability; Girl Scout Bronze/Silver/Gold Award Workshops; Girl Scout Songs & Games; Girl
Scout Ways; Girl Scout Ceremonies & Traditions; It's Your Journey-Customize It; SWAPS; Take Action
Workshop; Teambuilding; Troop Camp Leadership | and Il; and more!

NOTE: Troop Camp Leadership | is required prior to camping trips with girls.

Health & Safety

American Red Cross sessions including, but not limited to, First Aid and CPR.

NOTE: The presence of a First Aider is required for many group activities. The course required to be a
Level 1First Aider is one that offers standard First Aid and CPR. The Safety Activity Checkpoints state
clearly when a First Aider (Level 1) is needed. First Aider (Level 2) is addressed in in the Safety Wise
Chapter of Volunteer Essentials 2011.

Volunteer Administration

Sessions are open to any volunteer who has interest in taking on roles including indirect (or in some
cases, direct) service to girls and/or would like to see if she/he might like to explore different volunteer
positions.



Adult Learning Registration
Procedures

We want to make registration as easy as possible. If you have any questions, please contact your local
Service Center where our staff can answer questions and assist you.

Key Points
Participation in events and trainings and use of council facilities requires registration in advance.

1. Paymentis required with your registration.
2. Registrations are processed on a first-come, first-serve basis.

3. Financial assistance is available to registered Girl Scouts, based on financial needs and family
circumstances.

4. Registration deadline is three (3) business days prior to session unless noted.

Submitting a Registration
1. Website: Most trainings are now available for registration through our new eBIZ system. Each
training is listed on our website (www.gsmists.org) in the VolunteerZone and includes a
“Register Online” link to access eBIZ.

2. Mail: Complete the Adult Learning Registration form and include full payment. Mail to your
local Service Center for processing.

3. In Person: Stop by your local Service Center and drop off your registration form and payment.
After business hours, please use the secure drop box for registrations.

4. By Phone: Until all trainings are added to our online registration sysytem you may contact our
Learning Registrar to register and make payment arrangements.

5. Afterbusiness hours, please use the drop box for registrations.

We are sorry, but incomplete registrations (including registration forms without payment) will not be
processed and will be returned to you. If the event you registered for is full, a notice will be mailed and
payment will be refunded.

Cancellations

e Participant Cancellation. All cancellations requesting a refund must be received in writing
(fax, e-mail or mail).

e Adult Learning Opportunities with Fees. If you are scheduled to attend a learning course
but do not attend, fees are forfeited. If you cancel, a refund will be given if arequest is
received in writing at the Girl Scout Service Center at least two weeks before the learning
course. Sudden iliness or emergencies that prevent attendance will be considered on an
individual basis. Refund requests due to illness must be made in writing no later than seven
days after the learning course.

e Adult Learning Opportunities without Fees. We need to know if you cannot attend in order
to make room for others. Please notify us if you will not be attending a learning course you
have registered for.

e Weather Cancellations. In the event of inclement weather, sessions may be canceled. Every
effort will be made to contact you directly as soon as this happens. Should you be away from


http://www.gsmists.org/

the contact phone/e-mail given on your registration, call the GSMISTS weather cancellation
hotline toll free at 866.566.7434 x 155 for the latest update.

e Refunds. Ingeneral there are no refunds, but we will happily transfer the money to a different
course. The situations in which we do refund registration fees include:

0 Training course is full.

0 Training course is canceled by the Membership, Volunteerism & Pathways
Department (minimum number not met, weather conditions, facilitator iliness, etc.).

0 Training date/time changed by the Membership, Volunteerism & Pathways
Department to a time not convenient for participant.

Read above under Cancellations for more information.

Qualifying refunds will be sent within two weeks of receiving required written cancellation. When a
learning course is cancelled because of low enrollment or other conditions, payment will be refunded
within two weeks of the cancellation.

Registration Form

The Adult Learning Opportunity Registration Form can be found online in the VolunteerZone or on
the Volunteer Essentials CD.

Adult Learning Opportunity FAQs

Questions about Required Volunteer Trainings

Q. What trainings are required for all GSMISTS volunteers?
A

GSUSA Girl Scouting 101 and Dimensions of Diversity; some episodic volunteers may sign a
Statement of Inclusiveness in place of Dimensions of Diversity.

Q. What trainings are required for leaders of troop pathways (troop leaders, co-leaders
and assistants) and most service team members?

A. Girl Scouting 101, Volunteer Essentials 101, and Dimensions of Diversity.

Q. Why so many trainings?

A. Each course serves a specific purpose:

e Girl Scouting 101is an orientation to the Girl Scout organization.

e Volunteer Essentials 101 introduces volunteers to the structure, goals, policies and
processes of GSMISTS.

e Dimensions of Diversity is designed to teach the experiences of inclusion within your
group, Service Unit and at the council level.

What time frame must | complete the required courses?

Girl Scouting 101 and Volunteer Essentials 101 are to be completed before meeting with girls.
Dimensions of Diversity can be completed within the membership year.
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Do | have to be trained if | am not a troop leader but want to work with girls?

Each troop/group must have at least one registered and fully trained adult in attendance at
every meeting or outing, and it is recommended that as many adults as possible who work
with girls take Girl Scouting 101.

Are courses from other councils transferable?

We are working really hard to make this happen across the country by standardizing outlines
and materials. Please contact a Volunteer Services Manager at 866.566.7434.

Questions about Camp Learning Opportunities
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I’'m an experienced camper. Do | still have to take Troop Camping Certification?

Yes. The emphasis in this course is on how to teach skills to girls, and health and safety
concerns when camping with larger groups and logistics of outdoor living with larger groups.
Camping with a Girl Scout troop or group is quite different than family camping in many ways.

I've already done day camp training; can | test out of Troop Camping Certification?

No. Day camp staff training provides you with training that emphasizes the girl/adult
partnership, needs and characteristics of girls and working within an outdoor small group
setting. During day camp, there is an administrative staff that supports you behind the scenes
putting safety measures into place, developing a well-rounded program and so on. Troop
Camping Certification provides you with the knowledge and skills you need to be “out on your
own” as atroop. Troop Camp Leadership | Certification includes such things as health and
safety concerns, budgeting, group dynamics in the outdoors, minimal impact camping and
more.

Questions about First Aid Courses

Q.
A

How can I tell if | need to have a First Aider present?

Consult Safety Activity Checkpoints to determine which activities require Level | and Level |l
First Aiders. Level | First Aiders are required for many non-meeting troop activities, one or two
night camping trips, day camps and most trips. Level |l First Aiders may be required if there
are alarge number of participants or there are federal or state regulations requiring a higher
level of training.

I have medical training. Do | need First Aid training?

If you are a physician, a registered nurse, physician’s assistant, paramedic, dentist or
emergency medical technician 18 years of age or older, you are exempt from having to take
any additional First Aid training if you are comfortable with emergency medical skills and your
license/certification is current.

Questions about Registration Process for In-Person Classes

Q.
A
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How do I register for a class?

Our new online registration system will be available on our website during the 2011-12
membership year; or with a paper registration sent to a Service Center.

What if | cannot find a class to attend?

If you can’t find a class to attend today, keep checking regularly on the website, or you may
take a Home Study Course listed on our website.



>0

>0

>0

>0

NOTE: Please plan ahead at the beginning of the year. Some courses are only offered at
certain times. Certain courses may fill, such as First Aid or camping classes, so it is a good idea
to fulfill your training requirements early to avoid disappointment.

I won’t be sure until the last minute if | will be able to attend a class. Can | just drop in?

No. Please register for any class you plan to attend. Our volunteer facilitators plan the course
and bring materials for registered participants only. Also, classes are occasionally cancelled or
the location is changed at the last minute and only registered participants are notified.

How will | know if | have been accepted into the course?

You will receive an e-mail confirmation or you may phone the Learning Registrar if you are
unsure.

Are the class sizes limited?

Class size is limited by the facility, the type of class and the number of facilitators available.
Early registration is advised as classes do fill up! Also, be sure to plan ahead as some courses
are only offered on a limited basis.

Do you have a waitlist for full classes?

Yes! You will be notified that the class is full and put on a waitlist. Should a seat become
available, we'll contact you.

Cancellations

Q.
A.
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What if | cannot attend a class | registered for?

Please cancel by e-mailing mvp@gsmists.org or calling the council office. There may be a wait
list for the class that you signed up for, so please be considerate of others who would like to
take the course by letting us know your space is available.

Are classes ever cancelled?

Classes may be cancelled due to site problems, insufficient registration or other
circumstances. If you registered in advance, you will be notified of cancellations by e-mail,
mail or telephone.

NOTE: Insufficient registration often happens because people decide to “drop-in” rather
thanregistering in advance. Please REGISTER! Your course may be cancelled if we don't
know you are coming!

Fees for Courses

Q.
A

Is there any cost associated with classes?

Fees cover items such as food or supplies. First Aid classes have a fee to cover materials and
certification costs. All course fees are due at the time of registration. If you register online, you
must pay by credit card at the time of registration on our secure website. If you do not wish to
pay via the internet, please send your check or money order and registration form directly to a
Service Center. Please make checks payable to GSMISTS (Girl Scouts of Michigan Shore to
Shore) and include the course name in the memo section. Your seat will not be held unless
payment is received.


mailto:mvp@gsmists.org

Q.

A.

I need to take a course that costs money, but | don’t have the funds. Is there help?

Yes. Contact a Volunteer Services Manager at 866.566.7434 to ask about financial assistance.

Attending Courses
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Where are the classes held?

We have scheduled courses throughout the council jurisdiction. Please confirm your location
and time when you register.

Who conducts the classes?
All courses are conducted by volunteer Adult Learning Facilitators or staff.

How can | get the best classroom/face-to-face learning experience?
Arrive ten minutes early for your training courses. Participants who miss course content may
not receive credit.
Always:
e Come prepared with the materials you were asked to bring.
Listen attentively.
Limit use of pagers and cell phones to emergencies only (put on silent or vibrate).
Appreciate other points of view.
Ask questions when you don’t understand.
Participate in discussions and activities.
Encourage others to participate.
Share examples from your own experience, but keep your contributions focused on
the subject.
Be mindful if you are doing all the talking and make room for others to share.
Think about how you will be able to apply the presented information to your own life.
e Give us feedback by filling out the evaluation at the course.

Can my child come with me to class?

No. Out of respect for others’ learning process and for the safety of your child, please do not
bring them. Exceptions are made for nursing mothers of infants.

What should I bring to class?
Please check the course description for a list of what to bring. You may need:
e Sacklunch for day-long sessions.
e Afullwater bottle.
e Weather appropriate clothing.
[}

Also, for certain day-long or overnight classes like camping, a second letter or e-mail
will be sent requesting that you bring specific items to class.

Other Questions
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Where can I find out about what classes | have previously taken?
Calla Volunteer Services Manager for assistance.

| have questions but don’t know who to call.
Contact the Volunteerism Department at 866.566.7434.



Adult Learning Opportunity

Locations

AGS

Alpena Girl Scout Volunteers
Alpena Harborside Mall

State St. and Chisholm
Alpena, M1 49707

BHC

Baldwin Hollister

Center

1505 Michigan Ave.
Baldwin, M1 49304
231.745.3843

BWC

Bellaire Wesleyan
Church

108 E. Cayuga St.
Bellaire, MI 49615
231.533.8844

BCH

Betsy Cutler House
1217 E.River Rd.
Muskegon, Ml 49445
231.744.9110

BCUMC

Boyne City United
Methodist Church
324 S. Park St.
Boyne City, M1 49712
231.582.9776

BCL

Byron Center Library
8191 Byron Center Av. SW
Byron Center M| 49315
616-784-2007 x18

BLC

Bethany Lutheran Church
11906 US 31 North
Charlevoix Ml 49711

BRUC

United Church of Big Rapids
120 S. State St.

Big Rapids, MI 49307
231.796.7124

CAB

Camp Anna Behrens
9841 Colby Rd.
Greenville, M| 48838
616.754.4782

CAD

Cadillac Mercy Hospital -
McAuley Dublin Room
400 Hobart St.

Cadillac, Ml 49601
231.876.7316

CBLC

Charlevoix Bethany
Lutheran Church
11906 US 31 North
Charlevoix, Ml 49720
231.547.9446

CLDN

Caledonia New Life Church
3449 76th St.

Caledonia, MI 49616
616.698.9660

CPL

Cheboygan Public Library
100 S. Bailey St

Cheboygan Ml 49721
231.627.2381

EVRT

Evart City Hall

The Depot Community Room
200 S. Main St.

Evart, M1 49631

231.734.2181

FRMT

Fremont United Methodist
Church

351 Butterfield St.

Fremont, M1 49412
231.924.0030

FSU

Ferris State University
Student Rec Center SR114
1201S. State St.

Big Rapids, Ml 49307
231.591.2000

FUCG

Faith United

Church of God

3290 Walker Ave. NW
Grand Rapids, Ml 49544
616.784.5060

GHLH

Grand Haven Little House
315 Franklin St.

Grand Haven, M| 49417
616.842.4090

GRSC

Grand Rapids Service Center
3275 Walker Ave. NW

Grand Rapids, Ml 49544
616.784.3341

GRSC Annex

Grand Rapids Service Center
Annex

3265 Walker Ave. NW

Grand Rapids, M| 49544
616.784.3341

HPL

Hesperia Library
80 S. Division St.
Hesperia, M1 49421
231.854.5125



HLLD

Herrick Library
300 S. River Ave.
Holland, M1 49423
616.355.3726

HMCC

Howard Miller
Community Center
14 S. Church St.
Zeeland, M1 49464
616.772.0879

HUDS

Hudsonville City Hall
3275 Central Blvd.
Hudsonville, Ml 49426
616.669.0200

1ISD

lonia Intermediate
School District
2191 Harwood Rd.
lonia, M1 48846
616.527.4900

LLH

Ludington Little House
1024 Olmstead St.
Ludington, M1 49431

MSC

Muskegon Service Center
1217 E. River Rd.

Muskegon, Ml 49445
231.744.4774

NEW

Newaygo Loomis Lodge
136 Croton Road
Newaygo, MI 49337
231.652.1657

OCL

Otsego County Library
700 S. Otsego Avenue
Gaylord MI 49735
989.732.5841

OuUM

Onaway United Methodist
3647 N.Lynn

PO Box 762

Onaway Ml 49765

PET

Petoskey-Cross of Christ
Lutheran Church

1450 E. Mitchell St.
Petoskey, MI149770
231.347.5448

PUMC

Portland United
Methodist Church
310 E. Bridge St.
Portland, MI 48875
517.647.4649

RCSH

Reed City Scout House
225E.5th Ave.

Reed City, M1 49677
616.832.4653

SAKI

Camp Sakakawea

33 Bass Lake Rd.
Traverse City, M| 49684
231.943.4370

TCSC

Traverse City

Service Center

1820 Oak Hollow Rd.
Traverse City, M| 49686
231.947.7354

UMCC

United Methodist Church of
Cadillac

1020 E. Division
Cadillac Ml 49601

WCCL

White Cloud Community
Library

1038 E. Wilcox Avenue
White Cloud MI 49349
231-689-6631

WCUMC

White Cloud United
Methodist Church
1125 E. Newell St.
White Cloud, Ml 49349
231.689.5911

WYLD

United Methodist Church
200 N. Church St.
Wavyland, M| 49348
269.792.2208



Adult Learning Opportunities

Series Descriptions

NOTE: All volunteers who have contact with girls or their resources must be registered and complete
a Volunteer Application with background check and references. Please contact a Service Center at
866.566.7434 or mvp@gsmists.org to have a volunteer application packet sent to you prior to taking
learning sessions.

Core Leadership

Core Leadership adult learning sessions are the required trainings for volunteers (Leader/Co-
Leader/Asst. Leader) working with girls in the Troop Pathway and also for most Service Team
members.

All GSMISTS volunteers (03 Troop Committee Members, episodic volunteers, short-term
Group Leaders, etc.) must take Girl Scouting 101 and Dimensions of Diversity. Some episodic
volunteers may sign a Statement of Inclusiveness in place of Dimensions of Diversity.
Contact a Volunteer Services Manager for specifics.

Enrichments

Enrichments are adult learning sessions offered to complement your experience as a Girl
Scout volunteer and assist you in expanding girl programming in your troop/group.

The Volunteer Services Team welcomes your ideas for future enrichments. Contact a
Volunteer Services Manager.

Health and Safety

Refer to Safety Activity Checkpoints for activities that require a First Aider to be present. One
or more adults certified in First Aid/CPR are required to accompany all troops on any
overnight trips or camping activities.

A Safety-Wise Home Study course is available on our website www.gsmists.org.

Volunteer Administration

Volunteer Administration sessions are open to any volunteer who has interest in taking on
roles including indirect (or in some cases, direct) service to girls and/or would like to see if
she/he might like to explore different volunteer positions.

Completion of any session listed below does not automatically place you in that role. All
volunteers must be appointed by a staff member.
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