2013 Volunteer Survey

Welcome! We appreciate the time you are taking to complete this survey.

Girl Scouts of Michigan Shore to Shore (GSMISTS) is committed to protecting your privacy. Your responses to this survey
will only be used for research purposes.

Please be sure to answer every question in this survey. We only need one survey per troop/group.

What is your volunteer position with GSMISTS during the 2012-13 Membership Year?
() I facilitated/led a troop

() | co-facilitated/co-led a troop

() lam on our local Service Unit Team

() | facilitated council program series

() 1'am a facilitator of adult/girl trainings

() Other: Specify
I

How long have you been volunteering with GSMISTS?

() 1styear
() 2-5years

() More than 5 years

Overall it was easy to become a volunteer with GSMISTS.

() Strongly Disagree

() Disagree

() Neither Agree nor Disagree
() Agree

() Strongly Agree

Please explain your answer below.
I

As a new volunteer please answer the following questions.

Disagree
| felt welcome in the Girl Scouts

It was easy to find and complete a volunteer application

| was notified quickly that | had cleared the background checks
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The emails | received helped me know where | was in the approval
process

| received personal contact from a staff person/volunteer in a
reasonable amount of time

What Girl Scout program level do you work with?

Daisy (Kindergarten — 1st grade)
Brownie (2nd grade — 3rd grade)
Junior (4th grade — 5th grade)
Cadette (6th grade — 8th grade)

Senior (9th grade — 10th grade)
Ambassador (11th grade — 12th grade)
Adults Only

How many girls did you work with this year? Your best estimate is fine.

How many adults work with your group? Your best estimate is fine.

Service Unit Name/Number:

How often did you meet with the girls this program/school year?

Once a week
Twice a month
Once a month
Every other month
1-3 times a year
A few times a year

Other

How were you recruited to serve in the volunteer position that you now hold?

| was recruited at a general meeting to organize new troops

| reached out to the Girl Scouts to volunteer

The troop/other pathway already existed and | was recruited to step into this position

Page 2 of 11



| was recruited by a friend or someone who was already involved

Other:

Have you completed GS101 (formally GS Orientation)?

Yes

No

Have you completed Volunteer Essentials 101?

Yes
No

If no, why?

What other trainings would you like to take?

Troop Camp Leadership 1
Bronze/Silver/Gold Award
Journeys - The Adult Guide

Other:

Please rate the questions below based on training sessions that were attended during the 2012-13 membership year.

Signing up for training was easy

Time of training was convenient

The quality of my training was excellent
The content of my training was helpful

Comments:

Approximately how many service unit meetings have you attended:

Please let us know why you haven't attended service unit meetings.

The day/time didn't work for me

The location was inconvenient

| didn't know about the meetings

| didn't need to attend, | have all the information | need

Someone else from our troop/group attends

Agree

Neither Agree nor Disagree

Disagree

Did not attend trainin;
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Other:

Did you receive enough support from your service unit?

Yes

No

What additional support can your Service Unit can provide?

Have you attended any Leadership Connection Meetings?
August 2012

November 2012
March 2013
None

Comments/Suggestions:

Girl Scouts has incorporated new outcomes and processes for girls, as well as new materials. The next few questions ask about key concepts, processes, and materials related to the Girl Scout Leadership Experience and how you learned about that topic.

How did you learn about these topics?

Training Session Council Event
The Girl Scout Leadership Experience
Leadership Keys: Discover, Connect, Take Action

3 Girl Scout Processes: Girl-led, Cooperative Learning, Learning by
Doing

15 Leadership Outcomes

Transforming Leadership

Transforming Leadership Continued

Take Action Projects

Create Girl Leaders of Courage, Confidence and Character
Journeys

Root Cause

Community Service

Everyone balances the desire for socializing and covering Girl Scout Materials/ Activities differently.

In general, when your group has official gatherings, what percentage of time is devoted to:

Service Unit Event

Journey Books

Council Website

GSUSA Website

Other Website

Volunteers

Other
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Purely socializing?
Program activities?

Total

Did the girls in your program use any of the Journeys materials?

() Yes

() No

If you’re not using a Journey, please tell us why. Please select all that apply.

| I've never heard of them

| I hear negative things about them

| I don’t know anyone who has tried them yet
|| The books look hard to follow

) I'm not interested in leadership

[ My Girl Scout group does not have the Journey materials

| I do not yet feel prepared to use the materials

| I don’t think the girls would be interested in the Journey materials

| My group prefers to use other Girl Scout materials

| I'am planning to begin using the materials later in the year

_| Other: (Please tell us in your own words)
, ,

Please choose the Journey books that the girls used during this program year. Please select all that apply.

W N> 2
Welcome to the Daisy Flower Garden Your Voice, Your World

Browne Quet Between Earth and Sky

Justice

Mission: Sisterhood

Page 5 of 11



Qualtrics Survey Software

Bliss: Live It! Give It!

_INone of these

Get Moving

Breathe

Block 1

How many girls participated in each Journey, during the 2012-13 membership year?

Block 1

| use the adult Journey books to help me understand how to use the Journey program with the girls.
() Agree
() Dissagree

The girls in my group/troop are enjoying their experience using the Journey books.
() Agree
() Dissagree

The Journey books help me coach girls to identify and carry out community action projects that they care about.
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Agree

Disagree

The training "Journeys - The Adult Guide" has helped me implement the Journey books.

Agree
Disagree

| would like to learn more about this training session

Career Exploration

Money/Financial Literacy

The Arts

Self-esteem

Global issues/Learning about other cultures
Practical life skills

Healthy living

Science, Technology, Engineering and Math/ STEM
The Outdoors/Nature/Wildlife

Community issues/Human needs

Travel

Bronze/Silver/Gold Award

Youth development/Education

Topic 1

Topic 2

Topic 3
Topic 4

Topic 5

Develop a
strong Develop
sense of positive
self values

Gain

Seek

practical life challenges

skills

in the world

Please list below the 5 topics that were important to girls this year and the number of girls who participated in each topic.

Amount of Girls

Give one answer for
each

Develop
critical
thinking

Develop
healthy
relationships

Promote
cooperation
and team
building

Resolve
conflicts

Girl Scouting volunteers and girls may cover a variety of topics when they get together. For each topic that was covered this program year on the left, choose the leadership outcomes you believe apply to this topic.

Advocate
Advance for Feel
diversity in ~ Connect to themselves Educate = empowe
a communities, Identify Resourceful and others, and inspire  to make
multicultural  locally and ~ community problem locally and othersto  differenc
world globally needs solvers globally act the wor
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Girl Scouting volunteers and girls may cover a variety of topics when they get together. Listed below are some topics that may have been part of the girls' experience this program year. Please select the ones that were the focus of your program and the girls' ex
Please select the 15 leadership outcomes that apply to these activities.

Advocate
Advance for Educate
Develop Seek Promote diversity in  Connect to themselves and el
astrong Develop Gain challenges Develop Develop  cooperation a communities, Identify Resourceful and others, inspire t
sense positive practical in the critical healthy and team Resolve multicultural locally and community  problem locallyand others ¢
of self  values life skills world thinking relationships  building  conflicts world globally needs solvers globally toact in

Overnight Camp

Science & Technology

Community Service & Take Action Projects
Day Camp

Trips (Day)

Trips (Longer Trips)

Badge Work

Social Events

Fall Product/Cookie Sales

Other:

Tell us about the top 5 topics that were important to the girls and the amount of girls that participated in each topic.
Amount of Girls

Give one answer for
each

Topic 1
Topic 2
Topic 3
Topic 4

Topic 5

Do you have access to the internet?

Yes

What kinds of information do you seek from the council website (www.gsmists.org)?
How to become a volunteer
Cookie Sales information
Fall Product Sales information

Training information
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The GIrl Scout store online
GSMISTS forms

Ideas for things to do with my troop
Information about events

Other:

Do not use council webiste

How would you rate the following aspects of the GSMISTS website:
Agree

The information on the website has been useful

It is easy to find information on the website

Comments/Suggestions for the GSMISTS website:

Do you feel like you have received enough information about the following topics?

Yes
Girl Scouts Mission, Promise & Law, Leadership Experience
What to do during meetings with girls

How to use Girl Scout Processes with your troop (Girl Led, Learn by
Doing, Cooperative Learning)

Special Girl Scouts Ways (ceremonies, traditions, special days)
Involving Parents

Troop Finances and cost of Girl Scouting

Fall Product Sales and/or Cookie Sales

Resources to support leaders

Key safety policies

Forms and paperwork

Taking girls on outings or field trips

Girl Scout activities or field trips

| wish | had more information about:

Which council events did you attend:

Neither Agree nor Disagree

No

Disagree
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Did they meet the needs of the girls? Please include any comments/suggestions.

What GSMISTS resources have you used in the last 12 months?

Council Website

eBiz

Volunteer Zone
Flags/Stands/Banners
Meeting Space

Staff

Council Library

Camp Property

Girl Scout Shop - Service Center

Equipment
Other

Suggestions/Comments:

Rate GSMISTS Services

Girl Scout Service Center
Girl Scout Shop
Online Girl Scout Shop

Staff Response in inquires/comments

Other:

What can the Service Unit or GSMISTS provide to help make your next year even better?

What were your biggest successes this year?

What were your biggest challenges this year?

Excelent

Good

Fair

Poor
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Please indicate how many hours of volunteer training you received in the last year.
I 1

Will you continue as a Girl Scout volunteer next year?
() Yes
() No

() Not Sure

Would you like to learn about other Girl Scout volunteer opportunities?

) Yes

() No

Troop #
[ |

If you would like to share your name please provide below:

[

Return completed survey to Volunteer Services Department.
Girl Scouts of Michigan Shore to Shore
3275 Walker Ave NW, Grand Rapids 49544

616-784-8187 (Fax)
mvp@gsmists.org

Submit by Email

Print File
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